
 

Iõve worked long and hard for massage license in 
Wisconsin, finally the bill is  approved. There is a new law 
in Wisconsin that will shape the way we practice  massage, 
Wisconsin Act 355. Starting December 1, 2010, an active 
license is required to practice massage therapy. This law  
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Dear East-West: 

greatly improves the quality  
of massage professionals in 
Wisconsin. If you have recently 
graduated, wait  for the beginning of 
October to apply for a license. If you 
have a current state  certification, 
you will be able to apply for a state 
license without any additional  
requirements. Or if for those who do 
not hold national certification, you 
will h ave 1 year after the effective 
date of the bill to utilize the 
grandparenting option. This  is truly 
a milestone for our profession.  
If you have friends or family who are 
interested in massage, share the  
experience at East-West and invite 
these people in your life to our next 
open house, Saturday October 9,   1 
pm.  Iõd like to warmly welcome our 
new class that begins October 30.  
 Lastly,  Iõd like to extend my best 
wishes for the first online class as 
they graduate on October 21.  
Sincerely, 
Dr. Xiping Zhou 
MDOM, L.Ac. 
President and Founder 

East - West Healing Arts Institute  



 2 

 

  

 

 
Meet Your Student Clinic Director:  
Alan Sathre 
 

Alan joined the East -West team in May, and 
everyone has felt the strong care that Alan 
provides in student clinic.  Alan is the person 
to approach when you need to know how to do 
just about anything at East -West.  He knows 
how to give the best therapeutic massage and 
help find acupressure points for any medical 
condition.  Alan has a way of seeing the work 
we do in clinic and taking our professional skills 
to the next level, we are grateful for Alanõs 
leadership role in stud ent clinic.  
 
What first drew you to massage? 
 
After getting laid off from a factory job and 
going to a job I didnõt like, I wanted to work in 
the healthcare industry.  I also wanted to be 
my own boss, provide excellent quality because 
Iõve always been able to do my job better than 
anyone Iõve worked with. 
 
What is a benefit of massage that you think 
would surprise people?  
 
Therapeutics 
 
What is something other than massage that 
helps you relax and feel more healthy?  
 
Exercise and eat lots of fruit.  
 
What would you like to say to the East -West 
community? 
 
Believe in the process whether your trust it or 
not, believe what we show you and try to 
follow the practices at EWHAI because it will 
all come together.  
 
Iõve got a million things to say. 
 
What do you love about your role at East -West? 
 
Teaching people how I want to do things, 
making a difference for others and meeting lots 
of people at EWHAI.  
 
What do you love about EWHAI? 
 
Opportunities are endless.   Youõll never know 
who to expect on your table.  You could work 
with world class athletes.  
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+

Policy: New Guidelines 
for Guests, Hallways & 
Attire  
 

You heard it here first! 
Look for an official 
handbook addendum 
coming soon! 
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Smile and Make Eye Contact:  
The Geography of Touch  

By Sara Cotton 
 
Over the last few years Iõve come to rely on instant 
messages and texts to keep in contact with clients, 
family and friends. I got a text from my aunt during a 
recent family visit to Minnesota, she said she was sorry 
she couldnõt make it home to see me. Now I donõt get 
that many texts from my aunt, but Iõve always 
wondered why she only texts me when Iõm in Minnesota, 
within a hundred mile range. I think itõs to do with her 
sense of being òin touchó. 
 
Every culture has its unique ways of communicating. 
Using language, both written and spoken, as well as 
gestures and facial  expressions, we can extend 
invitations, set boundaries, have misunderstandings, and 
feel attraction, earn respect, or be overwhelmed by 
emotions. We live in a predominately visual  
culture, reacting to what we see, but the notion of bein g 
òin touchó implies other ways of communicating,and this 
is how I experience the massage process. 
 
I have practiced yoga for over 15 years, and received 
acupuncture treatments for at least 10 years. I have 
trained for thousands of hours in yoga and tradit ional 
Thai bodywork techniques, and over the last five years I 
have developed my own teaching style that blends 
traditional techniques in breath -work and movement  
with therapeutic applications of Thai massage. I use eye 
contact and voice to communicate wit h my clients and 
put them at ease, but the conversation changes the 
moment I place my hands on and touch the client. I 
watch the rise and fall of their chest, watching to see 
how they breathe, scanning their face and body for the 
response to my touch. I am  communicating in a language 
that I have learned through touch, I am using a 
vocabulary that I carry in my own body. It is a dialog 
without words, as I learned vividly during a recent trip to 
China. 
Every year the founder of Madisonõs East-West Healing 
Arts Institute, Dr. XiPing Zhou, takes a group of students, 
clients and interested people on the Great Tour of China. 
This year we scaled the Great Wall of China, floated 
down the Yangtze, slept in the beautiful limestone 
mountains of Guilin, and listened to prayer at the Wild 
Goose Pagoda in Xian, as well as visiting many of the big 
cities in China to view medicine and healing arts schools, 
institutes and hospitals.  
I experienced massage on the streets, massage at 
massage schools, massage at massage parlors, massage 
at Traditional Chinese Medicine herbal pharmacies, 
massage in my hotel room and massage in therapeutic 
environment, as well as witnessing  TuiNa (Chinese 
medical massage) hospital treatment wings and foot 
reflexology  clinics. Prior to this trip, m y experience of 
massage occurred in the spa, yoga studio, healing suite, 
or clinic treatment room, but in China I received  
massage on a boat, fully clothed on cushy chairs and 
ottomans with built in foot scrubbing basins. I received 
massage in between colleagues while I slept soundly  
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on a hard hotel bed, and I enjoyed massage in 
labyrinth of treatment rooms in a Guilin massage 
school, each room of which had aisles of massage 
tables one after the other, and h uge groupings of foot 
reflexology chairs.  
As the trip continued, I felt in my heart, that I had 

started to move deeper into the  geography of 

massage. Boundaries began to dissolve, leak and blur, 

but one  Quigong massage experience was truly 

memorable.  

I walked into a room partitioned off by hanging 

metal curtains for three massage tables. My 

masseur walked me to the back wall, pointed to the 

chair and handed me a towel. Not a word was 

spoken. He left while I undressed, returning as soon  

as my clothes were off. I lay face up with a towel at 

my waist, and no sheet covering me, as would be 

the case in the West. He ran  the oil to my waist, 

and then the lifelong tension in my belly melted 

away with  uninterrupted, long crisp, fluent strokes. 

The rest of the sessi on was guided  by that 

intelligence, the lightest of touches. I had never 

received a  professional  massage where the 

application of touch was from the shoulders to the 

waist.  A movement, a touch that is seemingly so 

simple, is one that I usually only  provide  with the 

permission or request of a client. Abdominal 

massage is compartmentalized and sectioned off in 

my routines, and billed as the abdominal  massage 

or the Hara technique or Mayan massage. I use 

special draping  techniques and oils for this area. I 

wonder now whether I really treat the whole  body 

and the whole person when I sequence a massage, 

one limb at a time  or one section of the body at a 

time. My experience of the Qigong massage  in 

China was not merely an integrative technique, it 

was a regular th erapeutic  application of the 

�W�K�H�U�D�S�L�V�W�·�V���V�H�T�X�H�Q�F�H�����,���I�H�O�W���W�U�H�D�W�H�G���L�Q���D���K�R�O�L�V�W�L�F��
way. It was no  wonder to me, how easily my spine 

naturally adjusted on its own when I went to  

standing - my tension on the West facing side or my 

front of the body was gone. It  was a profound 

experience.  

We value eye contact in the West. When I face new 

�J�U�R�X�S�V�����,�·�Y�H���E�H�H�Q���W�U�D�L�Q�H�G���W�R look across the room, 

making eye contact with many. I make eye contact 

when  I greet new people with a shake of the hands: 

it is a cultural sign of hon esty and  trustworthiness. 

It is not the same in Asian cultures. People are 

�W�D�X�J�K�W���W�R���´�V�P�L�O�H �D�Q�G���P�D�N�H���H�\�H���F�R�Q�W�D�F�W�µ���D�V���D���S�R�O�L�W�H��

response to Westerners, but eye contact is  viewed   

 

 

as something intimate, to be shared only with those 

close to you. The  situati on is reversed with our 

attitude to touch.  

The geography of communication, the cultural 

layers of massage and tension  seem fundamental to 

the most complex or simplest of understandings. My  

idea of naked has little to do with whether or not 

�,�·�P���I�X�O�O�\���F�O�R�W�K�Hd. Naked, to  me, means less about 

physical exposure and more about my abilities to 

make connections with my deepest thoughts and 

communicate this in my relationships,  whether this 

is with my clients, friends or families. As a massage 

therapist, I  value com passion. I can see so much in 

a perso �Q�·�V���H�\�H�V�����,���F�D�Q���K�H�D�U���V�R���P�X�F�K���L�Q�D���S�H�U�V�R�Q�·�V��
voice and I can  �I�H�H�O���V�R���P�X�F�K���L�Q���D���S�H�U�V�R�Q�·�V���V�N�L�Q�� 

ò I had never received 
a professional ma ssage 
where the application 
of touch was from the 

shoulders to the 

�Z�D�L�V�W���µ 

- Sara Cotton 


